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Koalwonpbate otn
VOLKSWAGEN FINANCIAL SERVICES

AnoTeAOUUE PHEAOC TOU PEYAAUTEPOU OpYyavIGHOU MApPOXNG
XPNHATOOIKOVOUIK®V UMNPESINV OTO XWPO TOU AUTOKIVITOU
oTnv Eupwnn kal autd dev oupBaivel Tuxaia. Ano To 1949
nou n Volkswagen Bank GmbH 13pU6nke oTo Braunschweig
TnG Meppaviag yia va kaAUWel Tn XpnuatoddTnaon Tou
BpulikoU okapaBaiou, Volkswagen Beetle, akoAouBoUpe
Jia ouvenn nopeia diapkoUc avanTuéng.

'ETo1, wg Volkswagen Bank GmbH enekTabrkape
dnuioupywvTag Tig Audi Financial Services, SEAT
FINANCIAL SERVICES kai SKODA Financial Services,

WOTE Va KAAUWOUNE XPNHATOdOTIKA TIG AVTIOTOIXEG

papkeg Tou OpiAou. Ano To 2001 NpooPEPOUE

TA XPNHUATOOIKOVOUIKA HAG MPOIoVTa KAl 08 AAAEC HAPKEG
€KTOG Tou OpiAou pag, péow TnG AutoEuropa Bank.
>nuepa, avikoupe otn Volkswagen Financial Services AG
kal anoteloUpe Buyatpikn Tng Volkswagen AG. To nedio
TnG dpaacTnpIonoinong Yag NepIAAPBAVEI TO CUVTOVIOUO

NG d1E6VOUG XpNUATONIOTWTIKNAG dpaaTnplOTNTAG TOU
OpiAou. XapakTnpioTIKO TNG EUPWOTIAC KAG €ival TO YEYOVOG
OTI JIaBETOUNE 6,85 ekaToppUpla CUKUBOAAIA MEAATWY, EVM
€VOEIKTIKA 0TO TEAOG Tou 2011 dIaBETANE OYKO KATABETEWV

2004

OkTwRpPIOG
October

'I6puon Tng Volkswagen Financial Services otnv
EAAGSa, wg unokaTtaoTnua Tng Volkswagen Bank
GmbH. IMa npwTn Qopa diaTiBevTal oTnv EAANVIKNA
ayopd unnpeaieg napoxng daveiwv og IBIWTEG Kal
€TaipikoUG neAdTeg Tng KOSMOCAR A.E., enionpou
€10aYWYEa Kal dlavopEa TWV AUTOKIVATWV
Volkswagen (eniBaTikwv Kal eNayyeARaTiK®V
oxnuatwv) kai Audi, pe Ta digBvi npoTuna
noloTNTAG TNG MNTPIKNAG YEPHAVIKAG €TAIPIAC.

The establishment of Volkswagen Financial Services
in Greece, as branch of Volkswagen Bank GmbH.
For the first time, in the Greek market, loan
services are being provided to individuals and
corporate customers of KOSMOCAR S.A., official
importer and distributor of Volkswagen cars
(passenger and light commercial vehicles) and Audi
to the international quality standards of the

German parent company.
/./
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H Volkswagen Financial Services
NPOOMEPEI OTOUG GUVEPYALOHEVOUG
€UNOPOUG XpPNUATodOTNON TWV
oxnMAaTwv stock kar kepaaio Kivnong.

Volkswagen Financial Services offers

to associate dealers financing
of stock vehicles and working capital.

-

'Idpuon Tng Volkswagen Insurance Brokers, wg
unokataoTtnua Tng Volkswagen Insurance Brokers GmbH

Welcome to
VOLKSWAGEN FINANCIAL SERVICES

We are part of the largest provider of financial services

in the automotive sector in Europe. This leadership
position has not come about by chance. Founded in 1949
in Braunschweig Germany, to provide consumer financing
of the legendary Volkswagen Beetle, Volkswagen Bank
GmbH has pursued a consistent course of steady growth.
The company expanded further with the creation of Audi
Financial Services, SEAT FINANCIAL SERVICES and
SKODA Financial Services which were established to provide
financing for the corresponding brands of the Group. Since
2001 it has also offered financial products for other brands
outside the Group through AutoEuropa Bank. We now
belong to Volkswagen Financial Services AG and are a
subsidiary of Volkswagen AG. As part of our activities we
also coordinate the international financial activities of the
Group. The Group’s 6.85 million customer contracts and
€23.8 billion in deposits at the end of 2011 testify to the
financial health of the Group.
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NoéuBpiog
November

H VOLKSWAGEN FINANCIAL
SERVICES €10€pXeTal 0TO XWPO
TNG HOTOOUKAETAG EEKIVOVTAG
ouVEPYACDIa JE TOV EI0aywYEa
TnG Triumph otnv EAAGda.

VOLKSWAGEN FINANCIAL
SERVICES enters the motorcy-
cle sector starting co-operation
with the importer of Triumph
in Greece.

-

./.

H VOLKSWAGEN FINANCIAL SERVICES
EMNEKTEIVETAI TNV EAANVIK ayopd
avanTtuooovTag Tnv AutoEuropa Credit, yéow
TNG onoiag NPOCYPEPEI TA XPNUATOJOTIKA Kal
ao@aAIoTIKa TNG NPoidvVTa 0 JAPKEG EKTOG

otnv EAAGda. O1 avaykeg Twv nehatwv Volkswagen
(yia emiBaTikd kal enayyeApaTika oxnuara) kai Audi,
kaAunTovTal nAéov pe tailor-made oAoKANPwWHEVES
aopaMIOTIKEG UNNPETIEG.

Tou OpiAou.

VOLKSWAGEN FINANCIAL SERVICES extends
to the Greek market by developing AutoEuropa
Credit, through which it offers financing and
insurance products in brands outside the Group.

NoéuBpiog
November

2007

The establishment of Volkswagen Insurance Brokers,
as a branch of Volkswagen Insurance Brokers GmbH in
Greece. Volkswagen and Audi customer needs, whether
for passenger or for light commercial vehicles, are now
covered by integrated tailor-made insurance services.

Iavouapiog
January

2005




H duvauxn pog

nopovoio otnv EAMada

2009

A dynamic presence

in Greece

2012

To eAANVIKO UNOKATACTNHA avanTUOCEl NEPAITEPW TIG SpACTNPIOTNTEG
Tou dnpioupywvTag Tn SEAT FINANCIAL SERVICES, ®waoTe va eEunnpeTei
ME Ta XpNHATodoTIKA Kal aoPaAioTIKa TNG NPoidvTa Toug NeEAATeG Tou dIKTUOU

EnékTaon oTnv ayopd TnG HOTOOUKAETAG
HE VEEG GUVEPYAOTIEG HE TOUG EICAYWYEIG
TnG Kawasaki, Piaggio, Aprilia, Yamaha,
Honda kai KTM/Ducati.

Expansion in the motorcycle market with
new co-operations with the importers of
Kawasaki, Piaggio, Aprilia, Yamaha,

TnG TEXNOKAP A.B.E.E., (onuepiviig¢ AUTOHELLAS A.T.E.E.) enionyou sicaywy&a
NG SEAT otnv EAAGSa.

The Greek branch further develops its activities by creating SEAT FINANCIAL
SERVICES, in order to serve its network customers with the financial and
insurance products of TECHNOCAR SA, (known today as

AUTOHELLAS A.T.E.E.) the official importer
of SEAT in Greece. /

H xpovid autr oppayioTnke, and Tn

Honda and KTM/Ducati.

[

Eicodog oTnv Kunpiakr ayopa
JE TN XpNUATodOTNON OAWV
TWV HAPK®V TOU group HECW
NG UNICARS Ltd €icaywyIkng
€Taipiag.

Entry into the Cypriot market
by financing all brands of the
group through UNICARS Ltd
import company.

2009

/

Suyxwveuaon Tng Volkswagen
Insurance Brokers GmbH
otn Volkswagen Bank GmbH
kar aglonoinan Tng gupeiag
TEXVOYVWOiag Kal EUneipiag
Tou Opilou, WOTE va nNapexel
OAOKANPWUEVEG UNNPETIEG
OTO XWPO TNG auTokivnong.

Merger of Volkswagen
Insurance Brokers GmbH
with Volkswagen Bank GmbH
and implementation of the
wide know-how and
experience of the Group, in
order to provide integrated
services in automotive
market.

NoguBpiog
November

2011

./.

H xpovid nou onpei®Ver dINAM
enituyia: n VOLKSWAGEN
FINANCIAL SERVICES
dnuioupyei TNV Ducati
Financial Services kal Tnv
SKODA Financial Services,
YIa va NpoopEPE! TIG UYNAEG
TNG UNNPETIEG OTOUG
IBI0KTATEG TWV AVTIOTOIXWV
KATASIWPEVWV HAPKAV,
pE€oa and Ta kaivoTopa kai
€UEANIKTA XPNHUATOdOTIKA

Kal aopaAioTika TNG
npoypauuara.

The year of double success:
VOLKSWAGEN FINANCIAL
SERVICES creates Ducati
Financial Services and SKODA
Financial Services, in order to
provide their respective
owners its first-class services
through innovative and
flexible financing and
insurance programs.

2013

xopnyia Tng eAANVIKNAG nNpogdpiag
Tou EupwnaikoU ZupBouAiou kal
TOV €0pTACHO TV 10 TNG XPOVWV
ue To “10 og 6AQ”, eneTeiakd
npdypapua Pe npwTtonopiakolg
XPNUATOJOTIKOUG Kal ag®aliaTIkoUg
0OpouG.

Sponsoring the Hellenic Presidency of
the European Council and celebrating
its 10 years anniversary by launching
"10 in all", a program of pioneer
financial and insurance terms,
marked the present year.

2014



To ‘Opapo now
1 ATOGTOAT HOIG

‘OAol gleig, To oUyxpovo duvapiko Tng VOLKSWAGEN
FINANCIAL SERVICES, napakivoUpacoTe ano To id1o uwnAo
Opapa: va npoo@EPOUNE TIG KAAUTEPEG XPNHATOSOTIKEG Kal
ao@AAICTIKEG UMNPECIEG OTO XWPO TOU AUTOKIVATOU Kal
TNG HOTOOUKAETAG OTOV KOOHO. KaBnuepiva npoonaboupe
va Kavoupe npdaén 1o 6papd pag, divovrag Tov KaAUuTEPO
Hag eauTod Kal d1aBETOVTAG KAIVOTOUEG UNNPETIEG OAIKNG
noléTNTag nou eEuNNPETOUV 000 TO dUVATOV KAAUTEPA
TOUG MEAATEG pag.

AMNOGOTOAN Hag, €ival va evioXUOOUPE TNV NYETIKN Hag
napouacia oTnv ayopd, wg o0 Mio OAOKANPWHEVOC 0pYAVIOHOG
napoxng XpPNHATOOIKOVOUIK®V UMNPECI®V OTO XWPO TOU
QUTOKIVIATOU Kal TNG HOTOOUKAETAG.

EipaoTe oTaBepd npoonAwPEVOI OTN WEYIGTOMOINGN

TNG anoTEAECUATIKOTNTAG WaAg, e OXNUa ThV
NEAATOKEVTPIKN HaAg GIAocopia kai Tn dnuioupyia
KAIVOTOM®V MPOIiOVTWY Kal UNNPECI®V. AKoAouBwvTag
AUTEG TIG ETAIPIKEG a&ieg Ba OUVEXIOOUNE VA NPOTPEPOUE
OTOUG MNEANATEG HAG TO KATAAANAO «KAEISI» yia TNV Kivnor)
TOUG Kal 0TO PEAAOV.

OLAELec pog

To «KA€Idi» yIa

TNV Kivnon oag

AnoTeEAEONATIKOTNTA

Our Vision
and Mission

All of us, at VOLKSWAGEN FINANCIAL SERVICES are
motivated by the same vision: to offer the best automotive
and motorcycle financing and insurance services in the
world. Every day we give our best to realize this vision,
working to provide innovative, quality services that serve
our customers in the best possible way.

Our mission is to strengthen our leadership position in the
market as the organization offering the most
comprehensive range of financial services in the
automotive and motorcycle sector. We remain committed
to maximizing our effectiveness as a customer-centric
organization that continues to create innovative products
and services.

Faithful to these core corporate values, we will continue
to strive to offer our customers the right “key” for their
mobility, now and in the future.

Our Values

to mobility



Volkswagen Financial Services, Audi Financial Services,
SEAT FINANCIAL SERVICES, SKODA Financial Services,
Ducati Financial Services, Auto Europa Credit:

OAOXANQWUEVT) Y ONUOTOOOTIXT)
& aoPaMOTIRY) ROAVY)

H VOLKSWAGEN FINANCIAL SERVICES péow Twv
TuNUaTwv Volkswagen Financial Services, Audi Financial
Services, SEAT FINANCIAL SERVICES, SKODA Financial
Services, Ducati Financial Services kal AutoEuropa Credit,
NnapeExel NpwToNnopiakd aAAd Kal EUENIKTA XpNHATodOTIKA Kal
ao@aAioTIKa npoypdupaTa yia Tnv ayopd kaivoupyiwv
Volkswagen, Audi, SEAT, SKODA, Ducati f kai
METAXEIPIOUEVWV AUTOKIVATWV KAl JOTOOGUKAET®V. Ki OAa
auTa PE yvwpova TNV eEEISIKEUMEVN KAl OAOKANPWHEVN
€EunnpETnon Kabs neAdaTn, akoAoubwvTag nioTa Ta npodTuna
OAIKNG MoIOTNTAG NMou epappolel o 'OpIAoG dIEBVWG.
MpwTonopol oTNV avanTugn KalvoTowVv npoiovTwy yid
XPNHaTod0TNOoN Kal aopaAion auToKIVATWV Kal
MOTOGUKAETWYV, dnUIoupyoUlE véa NPoypAPPaTa nou
npooapuolovTal oTIG GUYXPOVEG KOIVWVIKEG AVAYKEG AAAG
Kdl OTIC NPOCWMIKEG ANAITACEIC TWV NEAATOV HAG.
Mapdadeiypa, To Mpoypappa MpooTaciag Aaveiou nou
€EaopaAilel Tnv opaAn anonAnpwpr Tou daveiou o€
nePINTWon avepyiag r aAAwv goBapwv KIvOUV®V.

,'\ v
Volkswagen Financial Services

SEAT FINANCIAL SERVICES

Ducati Financial Services

Audi
Financial Services

Full financial
& insurance coverage

VOLKSWAGEN FINANCIAL SERVICES through its departments
Volkswagen Financial Services, Audi Financial Services, SEAT
FINANCIAL SERVICES, SKODA Financial Services, Ducati
Financial Services and AutoEuropa Credit, provides pioneer-
ing and flexible insurance programs for purchasing of new
Volkswagen, Audi, SEAT, SKODA, Ducati or even used cars
and motorcycles. Volkswagen Bank Hellas offers integrated
service for each customer individually, adopting the full
quality standards applied by the Group on a international
level. Being pioneers in the development of car and
motorcycle finance and insurance programs has led us

to adapt our services to the modern life social reality as well
as to the individual needs of each customer. For example

the Credit Protection Insurance ensures a smooth loan
repayment in the event of unemployment or other
significant risks.
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www.audifinancialservices.gr ¢ www.volkswagenfinancialservices.gr ¢ www.seatfinancialservices.gr
e www.skodafinancialservices.gr ¢ www.ducatifinancialservices.gr




Xonuoatodotira ITootovta

CLASSIC CREDIT

XPHMATOAOTIKO NMPOrPAMMA IZOMNOZQN AOZEQN
To Classic Credit €ival éva gu€AIKTO Npoypaupa yia
XPNHAaTod0TNON ayopdg AuTOKIVITOU I HOTOOUKAETAG NoU
0ag eNITPENEl VA ANOKTAOETE AUTOKIVNTO I HOTOOUKAETA
XWPIG npokaTtaBoAn kai va eEopAnosTe TNV aia Tou eUKOAQ,
ME 106n00eg JOOEIG.

AUTO CREDIT

XPHMATOAOTIKO NMPOrPAMMA BALLOON

To Auto Credit ival €va euéAIKTO XpNHATod0TIKO NPOYpaAupa
AQUTOKIVATOU I HOTOGUKAETAG, nou oTn ARgn Tou oag
NPOoQEPEI TPEIG EMAOYEG, avaloya YE TNV NPOTiUNon 0ag:
1. EnavaxpnuatodoTnon Tng TeAeUTaiag peyaing doong

2. AvTaAAayr ToU QUTOKIVATOU HE €va Kaivoupyio

3. EEd@Anon Tng TeAeuTaiag d6oNng

EASY CREDIT

XPHMATOAOTIKO NMPOrPAMMA AINAOY EMITOKIOY
To xpnuaTodoTikO Npoypappa Easy Credit cag napexel Tn
duvarToTnTa va NANPWVETE NoAU xaunAn d0on, yia Tov NnpwTo
r kai To OeUTEPO XpOVo Tou daveiou, anoAapBavovTag
oTaBepd eniTokIo KaB’ OAN Tn diapKeia TNG XPNKATodoTNONG
oag.

FLEXY CREDIT

XPHMATOAOTIKO NMPOrPAMMA I'IA NEAATEZ

ME EMOXIAKO EMAIFTEAMA

MpokeITal yia €va XpnuaTodoTIKO npoypappa ayopdg
AQUTOKIVATOU Onou ol 300EIG ToUu NpoaapuolovTal aTIG
avaykeg oag, divovTag oag £Tal Tn duvaToTNTA AVICONOOWYV
KaTaBoAwv (Ewg TPIWV To XpOVo), VW anoAapBavere
oTadepd enITOKIO O OAN TN dIAPKEIA TOU.

Aogohotixd ITpoiovta

NI®OTE KI €0€IG TNV ACPAAEIA MOU GAG NAPEXEl N HEYAAUTEPN
eupwnaikn Tpanedikn dUvaun oTnv autokivnon!

>Tn VOLKSWAGEN FINANCIAL SERVICES napéxoupe
OAOKANPWHEVEG ATPAAIOTIKEG UNNPETiEG. Q0TOGO, XApn
oTNV €EAIPETIKN WAG €UEAIEIQ KAl OTN XPNHATOOIKOVOUIK

pag eupwaria, dIaBETOUPE aoPaAIOTIKA cupBOAala nou

0ag NapeEXouV OAOKANPWUEVN KAAuWn, oXl HOVO Yia

Ta auTokivnTa Tou Opilou Volkswagen aAAd kai yia
ornoladnnoTe HApKa AUTOKIVATOU KATW anod €181KEG OUVONKEG.

O1 aoQaAICTIKEG UMNPECIEG PaAG, OXEDIAOUEVEG AMOKAEIOTIKA
yla 0ag, Npoo@EPOUV ENIMAEOV:

Financial Products

CLASSIC CREDIT

EQUAL INSTALLMENTS FINANCING PROGRAM
Classic Credit is a flexible program for financing car or
motorcycle purchase in order to enable the purchase of
a car or motorcycle with no down payment and easily
paying off its value with equal installments.

AUTO CREDIT

BALLOON FINANCING PROGRAM

Auto Credit is a flexible car or motorcycle financing program
that offers three alternatives upon expiry, depending

on your preference:

1. Re-financing of the last big installment

2. Exchanging your car with a new one

3. Paying off the last installment

EASY CREDIT

DOUBLE INTEREST RATE FINANCING PROGRAM
Easy Credit is a financing program offering the possibility
to paying low installments during the first and second
year of the loan, enjoying fixed interest rate throughout
the financing period.

FLEXY CREDIT

FINANCING PROGRAM FOR SEASONAL
PROFESSIONAL CUSTOMERS

This is a car purchase financing program where installments
are tailored to your needs, thus giving you the possibility of
unequal installments (up to three annually), while enjoying
a fixed interest rate throughout the program.

Insurance Products

Feel the security provided by the largest European bank
force in “auto-motion”! VOLKSWAGEN FINANCIAL SERVICES
provides integrated insurance services.

However, thanks to our extraordinary flexibility and our
financial soundness, we provide insurance premiums offering
full coverage, not only for Volkswagen Group vehicles but
for any car brand under special conditions.

Our insurance services, tailor-made to your needs,
also offer:



e EyyUnon AEiag Tou QUTOKIVATOU Mou aag anolnpinvel
oTnV apxikn TIPR ayopdg (TidoAoyiakn a&ia)

e AuvaToTnTa €kd00NG acg@PaAioTnpiou yia OAn Tn didpKela
TNG XPNHUATod0TNONG Nou aag eEac®aAilel ano:
- au&nosig TINWV
- eniBapuvaoeig Aoyw Znuiov

e KataBoAn Twv acpaAioTpwv o€ pnviaia Bacn NECW
TNG anonANPWHIG TNG XpNHaTodoTNong

e On-line Ynnpeoia MANPWWNG, WOTE va PMNOpPEITE
va NANPWVETE Ta AoPAAICTPA 0ag ano TNV aveaon
TOU XWPOU 0ag

e AuvaTtoTnTa €EOPANCNG O ATOKEG OOTEIG

e [povouIakn TIHOAOYNON

Me yvwpova navra tn dikr oag BEATIOTN €EUNNPETNON,
otn VOLKSWAGEN FINANCIAL SERVICES pnopoUpe Kal
NPOCPEPOULE

AUTO PROTECTION ECONOMY

To npdypapua autod oacg NApEXEl TRV AGPAAEIA MoU
XPEIAleDTE EVaVTI TWV NAEOV BACIKWV KIVOUVWY,
€EaopaAifovTag yia €04¢ avTaywvIoTIKO aopAAIoTpo.

AUTO PROTECTION BASIC

MpOKEITAl Yia Kia acPaAIoTIKN NPOTACN NMou oag Napexel

TN OlyoupId nou XPelaleaTe £vavTl TWV M0 GUXVOV KIVOUVWV
Kal anpoonTwyv KaTd TIG JETAKIVNOEIG 0AG.

AUTO PROTECTION

Eneidn ol UYXPOVEG KOIVWVIKEG OUVONKEG EVEXOUV
101aiTEPOUG KIVOUVOUG (KAOMEG, TPOHOKPATIKEG EVEPYEIEG
K.d.), To ao@aAIoTIKO auTO NAkeTo nepIAaPBAvel nio
€EEIOIKEUEVEG UNNPETIEG YIa ACPAAEId QUTOKIVATOU,
nou KaAUNTOUV NEAATEG PE AUENUEVEG avayKeG, 101aiTepa
0€ MEYAAQ AOTIKA KEVTPA.

AUTO PROTECTION PLUS

MpokeITal yia €va npoypaupua ac@aliong auToKIVATOU N
HMOTOGUKAETAG MOU 0AG NPOCPEPEI TIG AUENMEVEG KAAUWEIG
Auto Protection, pe emnAéov kaAuwn yia 6pauon
KPUGTAAAWV, HEPIKN KAOMN, VOUIKN NpooTacid, Kabwg
Kal ao@AaAeia anod anpoonTa akpdaia kaipika ¢aivopeva.

PROTECTION GOLD

Ta npoypdauparta Gold 6dg NpocPEPOUV OAOKANPWHEVES
KaAUWeIg nou xpnuartodotouvTtal ano Tn VOLKSWAGEN
FINANCIAL SERVICES kai oag eEac@alilouv guvoikoUg
0pOUG Kal Jovadika MNAEOVEKTHMATA.

PROTECTION GOLD PLUS

AUTO TO NPOYPAMKA Yia acPAAION AUTOKIVATWY GUVOUACEI
OAa Ta MAEOVEKTANATA TWV NPOYPAUHATWYV STABEPOU
Ac@alioTpou Kal nepIAapBavel OAEC TIG KAAUWEIG ToU
Protection Gold. EninAgov, ogag napexel KAAUWEIG yia Bpalon
KPUOTAAAWV, HEPIKNG KAOMNG KaBwG Kal acpaAeia ano
anpoonTa akpaia Kaipika gaivoueva.

TRUCK INSURANCE

To Truck Insurance anoTeA&i £va oOAOKANPWHEVO
ao@aAioTIKO NPOYPANHA Nou KAAUNTEl TOOO ToV 0dNyo, 000
Kal ToV ISIOKTNTN €vOG enayyeAPATikoU auTtokiviTou (LCV).

TRUCK INSURANCE PLUS

Ma Tov enayyeAparia nou eMBUPEI aKOUA NEPICOOTEPEG
KaAUWeIG kal peyaAuTepn aiobnon acpAAegiag oTic
METAKIVAOEIG TOU oxnuaTog Tou (LCV). To npdypauua auto
nepiAauBavel eminAéov npooracia and anpoBAENTOUG
KIvOUvoug (Mupkayid, TPOUOKPATIKEG EVEPYEIEG K.d.).

e Car value warranty compensating the original price
(pricing value)

e Possibility of issuing an insurance policy throughout
the financing period, ensuring against:
- price increases
- damages encumbrances

e Payment of insurance premiums on a monthly basis
through financing paying off

e On-line Payment Service, so that you may pay
your insurance premiums at you convenience

e The opportunity of paying interest-free installments

e Advantageous pricing

In the light of your best service, VOLKSWAGEN FINANCIAL
SERVICES can offer insurance products perfectly aligned
with your needs:

AUTO PROTECTION ECONOMY

This product provides you the safety needed by covering
the basic insurance risks in comparison with a very
competitive insurance premium.

AUTO PROTECTION BASIC

This is an insurance solution providing all security needed to
safeguard against the most frequent unexpected insurance
risk during travel and transportation.

AUTO PROTECTION

The present social conditions have created unpleasant
specific risks (thefts, terrorist acts etc.). This insurance
package includes more specialized services in order

to meet clients increased needs for vehicle and motorcycle
protection, especially in large urban centers.

AUTO PROTECTION PLUS

This is an insurance program which offers the increased
Auto Protection covers and extra covers such as plate glass,
partial theft, legal protection and extreme weather events.

PROTECTION GOLD

Gold insurance programs offer comprehensive covers
which are financed by VOLKSWAGEN FINANCIAL SERVICES
and provide favorable terms and conditions and unique
advantages.

PROTECTION GOLD PLUS

This is the insurance program that combines all the
advantages of Fixed Premium programs together with all
Protection Gold covers. In addition it provides insurance
coverage for plate glass, partial theft as well as extreme
weather events.

TRUCK INSURANCE

Truck Insurance is an integrated insurance program
covering both the driver and the owner of a light
commercial vehicle.

TRUCK INSURANCE PLUS

For those professionals who demand extra insurance
covers and greater sense of security safety when
travelling on their light commercial vehicles. This program
includes extra insurance protection against fire, terrorism
actions, etc.



VOLKSWAGEN FINANCIAL SERVICES

THE KEY TO MOBILITY

Volkswagen Bank GmbH Volkswagen Bank GmbH
Aew®. BouAiaypévng 409A 409A Vouliagmenis Ave.
163 46 HAloUNoAn, EAAGSa 163 46 Ilioupoli, Greece
TnA.:+30 210 8925900 Tel.:+30 210 8925900

Fax.: +30 210 8925959 Fax.: +30 210 8925959

http://www.volkswagenfs.gr
Credit.Support.Greece@vwfs.com
Insurance.Support.Greece@vwfs.com




